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Dear Prospective Candidate,

I am pleased your interests lead you to learn more about Housing & Residence Life at 
Western Kentucky University. We have assembled this guide to give you insight about our 
department’s offerings and to assist you in your employment search.

We are an innovative department and are looking for professional staff members who share 
our passion for working with and supporting students. Students are our main focus. We 
use a case manager perspective in helping students reach their definition of success. We put 
a strong emphasis on professional staff members creating positive connects with residents. 
As you learn more about Housing & Residence Life, you will find that our department is 
committed to upholding the mission and vision of WKU, the Division of Student Affairs, 
and our department.

We encourage you to look both at what we have to offer as well as what you hope to 
contribute to our team. We understand that exploring options about future employment is 
a huge decision, and it is our hope that you choose the institution that suits you best.

If you have any questions or seek further information, please do not hesitate to contact any 
member of the recruitment team. Our recruitment process is designed to provide a 
transparent view of who we are. We look forward to answering any questions you may 
have. 

We wish you much success in your search.

Warm Regards,

Minnette Ellis
Assistant Director, Department of Housing & Residence Life
Western Kentucky University
minnette.ellis@wku.edu



THE WKU MISSION

Western Kentucky University (WKU) prepares students of all backgrounds to be 
productive, engaged, and socially responsible citizen-leaders of a global society. 
The University provides research, service and lifelong learning opportunities for 
its students, faculty, and other constituents. WKU enriches the quality of life for 
those within its reach.

THE MISSION OF THE DIVISION OF ENROLLMENT AND STUDENT EXPERIENCE

The WKU Division of Enrollment and Student Experience is a community of 
learners who exemplify the guiding principles of the profession by creating 
environments where students:

- Learn about themselves and others
- Experience meaningful connections
- Realize their peak potential

WKU serves more than 19,000 students through its campuses in Bowling Green, 
Glasgow, Elizabethtown/Radcliff/Ft. Knox, and Owensboro, Kentucky. 



OUR MISSION

The Department of Housing and Residence Life, in partnership with the 
student and the university community, will provide a premier living/learning 
experience that promotes student success.

MORE THAN JUST A PLACE TO LIVE

EACH PERSON IS UNIQUE  |  EACH PERSON HAS INTRINSIC VALUE  |  EACH PERSON HAS THE CAPACITY TO LEARN

EACH PERSON HAS THE CAPACITY TO BE SUCCESSFUL  |  EACH PERSON IS RESPONSIBLE FOR HIS/HER OWN DECISIONS

EACH PERSON INFLUENCES ENVIRONMENTS, ENVIRONMENTS INFLUENCE EACH PERSON

The residence hall system has a capacity of 5,000 students and is comprised of 15 residence halls. WKU 

recognizes the fact that its residence hall system is an integral part of the total educational process. 

A major objective of this program is the creation of an environment in the residential setting that is 

compatible with and supportive of the student’s personal, social, and academic development. WKU

seeks to achieve these objectives through its residence hall program by the employment of qualified 

professional staff members, the encouragement of residence hall self-governance, community 

development, respect and appreciation for diversity, and through conscientious efforts

to keep student cost to a minimum. 

WKU Housing & Residence Life is optimizing the on-campus living experience for current 

and future students through a 10-year plan to renovate and construct residence halls on 

WKU’s Bowling Green campus. For details, visit www.wku.edu/housing/future.
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Living on campus is an essential part of the 
educational experience at WKU.

Freshmen and sophomores are required to live 
on campus. Some exemptions apply.

Learn more about our residence halls, 
apartments, and living learning communities at 
wku.edu/housing/options

The Future of WKU Housing
WKU HRL is optimizing the on-campus living 
experience for current and future students 
through a 10-year plan to renovate and construct 
residence halls on campus.

Projects include adding community areas to 
Northeast & Southwest Halls, constructing 
“Hilltopper Hall,” and demolishing two halls to 
create a First Year Village with pod-style housing.

Learn more at wku.edu/housing/future



Bring a furry friend with you to WKU! 
Our pet policy for prostaff members allows you to have a dog or cat that is under 
35 lbs. or is15 inches in height at full maturity. Contact our office for more 
information at (270)745-4359 or email minnette.ellis@wku.edu.



PROSTAFF APARTMENTS

Apartments for prostaff range from 1-2 bedrooms with one full bathroom. 

Apartments are furnished with a full-size bed, a 3 seat couch, and a drawer/chest. Apartments 
are also furnished with a dining room table with 4 chairs and/or bar stools, dependent upon the 
layout of the kitchen. 

Kitchens are equipped with a full-sized stove and refrigerator. Most apartments are equipped 
with a washer/dryer  hook-up. 

Prostaff also have free access to high-speed internet (ethernet and wifi) and cable. 
Apartment layouts and sizes vary. 



M.A.S.T.E.R. Plan is a five-day transition program designed by the 
department of Housing & Residence Life for the first-year college student. 

At M.A.S.T.E.R. Plan, students move in early, learn how to navigate campus, 
meet new people, hear tips of the trade from current WKU students, staff, and 
faculty members, and identify resources to help them succeed during their 
first semester on the Hill. It’s a week packed full of info sessions, social events, 
WKU’S largest community service project “Big Red’s Blitz,” and plenty of 
opportunities to capture the Spirit of WKU!

As prostaff, you will gain invaluable experience during M.A.S.T.E.R Plan. 
Prostaff present Cluster Sessions which include topics that may not come up 
in students’ regular classes, like personal goal setting, how to meet new people 
and make friends in college, how to get involved in campus life, and how to 
utilize campus resources. 

Prostaff also oversee staff and residents during M.A.S.T.E.R. Plan to guide them 
through the schedule, find campus locations, and adjust to their new life as a 
college student.            





Climb With Us
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