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Why did you choose Hospitality Management ma-
jor?
I had a Manager once that always said “Hospitality  is the 
way you make someone feel”, and it brings me joy to put 
a smile on someone else’s face, knowing I did that and I 
could make their experience where ever I am that much 
better. I am people person and I just want to help people 
and make their day a little bit better.  
Also, in high school, we had academies focused on the 
direction of what we might possibly want to do as a career. 
I was in the hospitality and finance academy. From there, I 
was about to shadow and learn from our partnerships we 
had. The Gaylord hotel was a huge partner and from the 
exposure and the designed courses I took in high school, 
that made my decision to choose hospitality management 
as my major that much easier.

What are your goals upon graduation?
My goals are various and were different from five months ago, before I started this program. I 
thought just the hotel sector was the direction I wanted to go in but over the course of my pro-
gram and the online classes I have taken while down here, it has opened my eyes to the endless 
possibilities that this major has. As of now I plan to finish the rest of my two years left at WKU, 
working and learning more about the industry, with the hopes of finding my passion and able to 
make a career out of it. 

What activities, organizations are you a part of at WKU?
I am brother of Sigma Phi Epsilon, and I was also involved with SAB (student activities board) 
before I left for my Disney internship.

Can you share your Disney Internship experience?
It all happened pretty fast! I was interested in possibly doing the program and one of my good 
friends had done the program in the past and pushed me to apply just. 
I talked to my professor in Hospitality Management class and she thought I’d be great for it. From 
there everything happened so fast. I applied, made it through the personality section, had the 
phone interview and was told the decison process could take up to three or four months. 

I received my acceptance email within two 
days and had seven days to decide if I was to 
take the opportunity of a lifetime and work 
for one of the world’s best companies or to 
stay at WKU, finish school and possibly re-ap-
ply for the Disney Internship after gradua-
tion.

Here I am now. The opportunities I’ve had, 
to learn and work for Disney, will forever be 
some of the best moments in my life. I have 
learned so much about myself, the things I 
want to accomplish, and the type of person I 
want to be not only in my professional career 
but in everyday life.

Can you share your experience assisting with the hurricane evacuation at Disney?
Hurricane Matthews was an experience and a half! We served over 10,000 guests at Pop Century 
Resort the night before the hurricane was supposed to hit. We had a 2.5 hour wait just to get in-
side the food court to get food. We did around 2,500 pizzas that night alone. As anyone would do, 
they started to panic and just started stocking up on food because the hurricane was supposed to 
hit Orlando directly. 
Thankfully it passed us and didn’t do much of any damage to Disney. All of the Quick Service 
employees at Pop Century all worked around 32 hours within the span of the hurricane. The 
management team put us up in rooms for a few hours for us to shower and to sleep before we had 
to be back serving the guests in the morning. It was an eye opening experience that I wouldn’t 
change for anything. It was honestly one of the highlights of my program here because we came 
together as one and we made sure our guests 
were taken care of and insured them that they 
were in the safest place possible. 

Any advice about the Hospitality Manage-
ment program for future students? 

I would recommend the Disney College 
program to anyone in my major because you 
will meet some of greatest people and learn so 
much about the industry. Plus you get to spend 
six months at Disney World! 

My mantra is “Treat people the way you want 
to be treated. Talk to people the way you want 
to be talked to. Respect is earned, not given”.


