
The  Facilitators
staff and news   views   stories

The Department of Facilities Management  at WKU’s Newsletter

ISSUE 1 • Summer 2014

Take a peek 
inside to see 

the latest news 
and views of 
DFM @ WKU

Inaugural Issue

Providing exceptional service to WKU 

for over 100 years.

Sharing DFM  Stories

Also 
inside

DFM Family 
Recipies

Meet Austin Wright, 

DFM’s Student 

Spotlight

Why did the lights 

turn green at Guthrie 
Tower?

P 5

P 7

P 4



Welcome
As we are wrapping up another spring semester and ramping up for another busy summer I can’t help but feel a sense of pride in being a part of DFM here at Western Kentucky University. My first six months here have been a blur as we faced an unseasonably cold winter, record ice storms, as well as major power outages. As I watched DFM respond to these events, I was truly impressed with the teamwork and how a large diverse organization came together meet these challenges with minimal interruption to the campus. Your effort and dedication to the support of the university has been praised by administration, faculty and students. Great Job! 

DFM will continue to be successful as long we see ourselves as a team rather than a group of individuals. A critical aspect of good teamwork is practicing good communication. This can be a very difficult task when you have a large organization like ours, so that is why we are creating a newsletter to inform the entire organization about what is going on all across the division. We hope this newsletter can showcase some of these endeavors.
 
In this edition of our newsletter, you can read about how our department, with Sodexo’s help, went above and beyond to celebrate “Bring Your Child to Work Day”. WKU Facilities Management has also been especially “eco” lately with the installation of a water bottle refilling station, hosting an electronics recycling drive on Earth Day, and even turning the LED lights on Guthrie Tower green! 

Our department is unique and diverse, as it offers many essential services to our campus. We hope that you will continue to share with us your projects so we may be able to see them in our newsletter. Please email dfm.newsletter@wku with any photos or stories you have for us to celebrate.
 
As we begin to move into our summer schedules, I hope everyone enjoys this great spring weather and the beautiful landscape on campus while everything is in full bloom. As always, please let me 

know how I can assist you as we 
continue to provide excellent 
customer service to The Hill.

Contact us

DiRecToR oF FAciliTieS
tRENt bLAIR

Trent.blair@wku.edu

MANAGeR oF opeRATioNS 
AND cAMpUS SeRviceS

jOSHUA tWARDOWSKI

Joshua.twardowski@wku.edu

FiScAl SeRviceS MANAGeR
ANgIE jAcKSON

angie.jackson@wku.edu

TRAiNiNG AND opeRATioNS 
MANAGeR

jENNIfER McLEOD

jennifer.mcleod@wku.edu

MAiNTeNAce SeRviceS 
MANAGeR

cHARLIES HARRISON

charles.harrison@wku.edu

plANT opeRATioNS 
MANAGeR

DALE DyER

dale.dyer@wku.edu

HRl FAciliTieS MANAGeR
RODNEy HULL

rodney.hull@wku.edu

BUilDiNG SeRviceS 
MANAGeR

jUDy bLANKENSHIp

rodney.hull@wku.edu

HUMAN ReSoURce 
RepReSeNTATive

SHANNA bALLARD

shanna.ballard@wku.edu

DFM NeWSleTTeR eDiToR 
/ RecYcliNG & SURplUS 

cooRDiNAToR
SARA HUtcHISON

sara.hutchison@wku.edu

This newsletter aims to increase 
communication between all facilities 
employees across all departments. 
This magazine is for you! Please email 
suggestions for stories or submissions 
to dfm.newsletter@wku.edu. This 
newsletter and all previous editions is 
available online at wku.edu/facilities.

DFM Newsletter

A Message from our 

Director, Trent Blair
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Northeast hall won the Reduce your Use competition! For 
their award they received a water bottle fill station in their 
main lobby, installed by DFM Maintenance Team.  The Reduce 
Your Use Competition challenges the WKU Residence Halls 
to lower their energy through increasing awareness campaigns. 
Students can follow their progress on the Johnson Controls 
Energy Dashboard.

Congratulations Northeast Hall

Northeast hall won the Reduce your Use 

competition sponsored by Housing and 

Residence Life. DFM Maintenace Teams 

installed the prize
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DFM and the Community

WKU Recycling 
and Surplus hosted an 
Electronics Recycling Drive 
on Earth Day, April 22. They 
provided an outlet, With 
C and I Electronics, to 
recycle personl computers, 
TVs, electronics, and more! 
Recycling and Surplus 
even provided a hard drive 
crusher on site for added 
security. The hard drive 
crusher (below) allows 
the user to put their 
hard drive in the machine 
and watch it be crushed, 
safely, on the spot. The 
leftover hard drives were 
recycled through C and 
I Electronics. The drive 
was a huge success and 
will become a recurring 
event. Thanks to everyone 
who particpated! Please 
continue to contact WKU 
Recycling Coordinator, 
Sara Huthison with any 
questions about Recycling 
or Surplus.

Celebrating ‘Bring Your Child 
to Work Day’ at Facilities

Guthrie Glows Green for 
earth Week!

Recycling Drive

Guthrie Tower is green behind the glow too. Recently, the 
clock tower got an energy efficiency upgrade. Forty T-12 
40 watt lightbulbs were replaced with light-emitting diodes 
(LED), reducing annual electricity use by 6097 kWh (more 
than half the annual use of the average American home), 
reducing our carbon footprint by 4.2 MT of eCO2, and saving 
$585. An added bonus: Previously, giving the clock tower a 
green glow required changing all those bulbs. Now, it is a 
simple as flipping a switch.

-Chirstian Ryan, WKU Sustainability Coordinator

National Take our 
Sons and Daughters 

to work day was 
April 24th on WKU’s 

campus. The Depart-
ment of Facilities 

Management held 
three courses for 

children interested 
in landscaping, 

heavy machinery 
and carpentry! All 

three sessions were 
completely full!
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BY: candy Walker

Have a recipe to share? Email

 dfm.newsletter@wku.edu

The DFM Family Recipe Box

Citrus Ceasar Sald

ingredients:
2 heads romaine lettuce
Extra-virgin olive oil
Citrus Caesar Vinaigrette 
(recipe follows)
Parmigiano- Reggiano

Directions
Preheat grill to medium-high.
Rinse and pat dry the lettuce. 

Cut the 2 heads in half lengthwise.
Brush surface with olive oil and 

grill about 4 to 5 minutes total.
turning once. Place each wedge 

on a salad plate and drizzle 
with vinaigrette, then sprinkle 

with cheese.
Serve with your favorite bread

citrus caesar vinaigrette:
1 clove garlic, minced
1 tablespoon grated lemon zest
3 tablespoons fresh lemon juice
2 tablespoons anchovy paste
1 tablespoon white wine vingar
2/3 cup extra virgin olive oil
combined all ingredients Want to share your recipe? email it 

to dfm.newsletter@wku.edu

BY: candy Walker

Broccoli Soup

ingredients:
2 cups chopped fresh or frozen broccoli (I like to use 

fresh)
1/2 cup chopped onion
1 (14.5 oz.) can reduced-sodium chicken broth( I use the 

one in box not can)
2 tbsp. cornstarch
1 (12 oz.) can fat-free evaporated milk
In a saucepan, combine broccoli, onion and broth; simmer 

for 10-15 minutes or until vegetables are tender. Puree 
half of the mixture in a blender; return to the saucepan. 
In a small bowl, whisk cornstarch and 3 tbsp. of milk until 
smooth. Gradually add remaining milk. Stir into the broccoli 
mixture. Bring to a boil; boil and stir for 2 minutes.

BY: Angie Jackson

Califlower Casserole

ingredients
1 large head cauliflower, broken into small florets
 1/2 cup butter, melted
 1/4 cup grated Parmesan cheese
 2/3 cup Italian seasoned bread crumbs
 1 pinch salt
 1 teaspoon crushed red pepper flakes
 1 cup shredded Cheddar cheese

Preheat oven to 350 degrees F (175 degrees C).
Bring 2 inches of water to a boil in a medium saucepan. Add 

cauliflower, cover, and cook for about 10 minutes. Drain, and 
place in a 2 quart casserole dish.

In a small bowl mix together butter, Parmesan cheese, 
bread crumbs, salt, and red pepper flakes. Sprinkle mixture 
over cauliflower, and top with Cheddar cheese.

Bake in the preheated oven for 20 minutes, or until cheese 
is melted and bubbly.
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News

Join us for a cool treat!
Upcoming Ice Cream Social

Come out and 
enjoy your 

own custom 
made ice 

cream sundae! 
Hosted by the 
EAC Commit-
tee and spon-
sored by the 
Managment 

Team

eAc coMMiTTee UpDATe

Completed installation 
of LED wall lighting Diddle 
Arena

Replaced 39 wall mounted 
lighting fixtures with LED at 
the Center for Research & 
Development

Completed painting 
projects at Preston, Diddle, 
MMTH,

Pressure washing at the 
Chandler Chapel

Filled all cooling towers 
and chilled water systems

Provided carpet care 
deep cleaning maintenance 
services to numerous 
areas within Van Meter and 
Health Services, to eliminate 
pollutants and to promote 
clean air environment for all 
visitors, staff, students and 
customers.

HRL is preparing 
their maintenance and 
Housekeeping teams to get 
ready for the summer blitz. 
They have their summer 
housekeeping supplies in 
and ready to go for summer 
cleanup. HRL will begin 
interviewing for summer 
part time housekeeping help 
in the next week.

Projects We’ve Done

NIGHT SHIFT

When: Wednesday, June 4
Time: 11:00-12:00am
Where: DFM Dock

DAY SHIFT

When: Thursday, June 5
Time: 10:30-11:30am

Where: DFM Front Lawn
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Notables
if you have a notable  you would like to share

please email dfm.newsletter@wku.edu. 

Phil Kinser, stockroom clerk’s quartet 

achieved 1st place in singing competition

·Angie Jackson became a grandma on 

January 19th,  baby Walon Lucas Lindsey!

·Misty Craft graduates in May with a 

Bachelor of Arts

·Jodi Southerland, work control assistant 

got engaged to be married on March 15th

Sara Hutchison recieves her Master’s 

Certificate in Career Counseling in May

What wonderful news do you bave to 

share? Email dfm.newsletter@wku.edu to 

have it in the next issue!

congratulations!
January 
BSA  Michelle Kichens
Service Blake Briscoe
 

February 
BSA Doug Fuqua
Service Bill Taylor
 

March 
BSA Tina Sneed
Service Richard Stewart

REMEMBER TO NOMINATE YOUR 
FELLOW EMPLOYEES

employee of the Month

congratulations!
Newest Members of the 

DFM Family!
Armstrong, John S    
Atwood, Shannon R    
Ausbrooks, Brian L    
Brown, Marcia J    
Cherry, Christopher G   
Cole, Troy A    
Daigre, Kimberly A    
Hagan, Sandra K    
Hill, Abigail N    
Johnson, Debra J    
Justice, John E    
Lindsey, Thomas A    
Minor, Amanda D    
Reno, Malloreah A   
Sallee, Mike   

Shepherd, Larry J

Alvey, Robert A    
Austin, Craig L    
   

New Hires Jan-April

Spotlight on a DFM Student Employee

What is your major at WKU
      Human Resource Management
What is your favorite part about 

working in DFM
The Hours of operation, especially in 

the summer. My schedule leaves time 

for extra curricular activities and school 
work. I enjoy the flexibility 

What is something that is unique 
about you

I enjoy a nice pair of slacks and you’ll 
almost always see me wearing them, 

regardless of the time of year.

Where are you from/grew up?
Franklin, Kentucky
Do you have any pets? 
2 Dogs, Digger and Skittles
What do you want to do when 

you graduate?
Work in Talent Management as a 

talent agent in the movie industry, like 
the guys in the show Entourage.

What 
are your 
hobbies?

Boxing 
and playing 
tennis

How long have you worked for 
DFM?

2 years
What is your favorite thing to eat?
The middle of Oreo cookies 

Austin Wright, Recycling and Surplus

Austin’s Dogs, Dig-
ger and SkittlesAustin Wright 

(left) and Zach 
Freeman are 
both on the 
recycling and 
surplus student 
crew.
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HR News and Notes

Are you at risk for prostate 
cancer?

Many men with prostate cancer 
don’t have symptoms until their 
cancer gets worse. That’s why you 
should know your risks:

Age – More than two out of 
every three prostate cancers are 
found in men over 65.

Family history – 
Men with two or 
more relatives with 
prostate cancer are 
more than four times 
as likely to have it 
themselves. And, men 
whose relatives were 
diagnosed before age 
65 run the most risk.

Race – African 
American men get 
prostate cancer at a 
rate 56 percent higher 
than Caucasians. They are also more 
than twice as likely to die from it.1

Weight – Obesity can lead to a 

delay in diagnosis, longer recovery 
from surgery and a higher risk of 
death.1

Diet – Men who eat a diet high 
in animal fat may have a higher risk. 
Those whose diets are higher in 
fruits and vegetables may have a 
lower risk.

What is the prostate?
The prostate is a small 

gland in men that is part 
of the reproductive sys-
tem. It’s about the shape 
and size of a walnut. The 
prostate rests below the 
bladder and in front of the 
rectum. It surrounds part 
of the urethra, the tube 
that carries urine from the 
bladder.

For tips on speaking 
with your doctor about 
prostate cancer, visit the 

Prostate Cancer Foundation site at 
prostatecancerfoundation.org.

Did you know?
A man is more 
likely to be 
diagnosed 
with prostate 
cancer than a 
woman is to be 
diagnosed with 
breast cancer.

committees

Do you have a safety con-
cern to bring up to the Safety 
Committee? Please email 
misty.craft@wku.edu, commit-
tee secretary.

EAC committee questions 
and concerns can be directed 
to jodi.southerland@wku.edu

THiS NeWSleTTeR’S 

HeAlTH UpDATe iS ABoUT 

pRoSTATe cANceR

Know the Facts

Employee	  Benefits	  Contact	  Information

Anthem	  -‐	  Health	  =	  Blue	  Cross	  Blue	  Shield
Web www.anthem.com
Phone 1-‐800-‐397-‐8434

Anthem	  Blue	  View	  (Vision)
Web www.anthem.com
Phone 1-‐866-‐723-‐0515

Delta	  Dental
Web www.deltadentalky.com
Phone 1-‐800-‐955-‐2030

Employee	  Assistance	  Program	  (EAP)
Web www.anthemEAP.com
Phone 1-‐800-‐865-‐1044
Company	  ID: WKU

Lincoln	  Financial	  Group	  -‐	  Life	  Insurance	  &	  Disability
Web www.lfg.com
Phone 1-‐402-‐361-‐7300

Kentucky	  Retirement	  System	  
KERS	  =	  Kentucky	  Employee	  Retirement	  System

Web www.kyret.ky.gov
Phone 1-‐800-‐928-‐4646

Flexible	  Spending	  -‐	  TASC
Web www.tasconline.com
Phone 1-‐888-‐422-‐4661

Travel	  Connect	  -‐	  Emergency	  Travel	  Assistance
Phone 1-‐410-‐453-‐6330
ID	  # 322541

WKU	  Employee	  Wellness
Contact Wade	  Pinkard,	  Manager
Phone 1-‐270-‐745-‐4393
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