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GFCB Undergraduate Learning Goals and Objectives
Goal 1:  Communication
Our students will be able to communicate effectively in written and oral forms

Student performance remains acceptable. There have been no recommendations.




	2012-2013
	· Engaged instructor from Department of Communications to develop communications resources
· Encouraged faculty to use resources for student presentations
· Revised rubrics
· IS 141 implemented changes in communications curriculum

	2013-2014
	· Assessors pinpointed some deficiencies despite acceptable results
· Recommended faculty use on-line communications resources and rubrics

	2014-2015
	· Hired part-time communications director to provide consistent student instruction

	2015-2016
	· Hired full-time communications director
· Oral communications performance has improved with consistent student instruction
· The GFCB communications coordinator will adjust her communication instruction to emphasize coverage in the identified areas of weakness and provide videos of poor performances as examples	

	
	






Goal 2: Legal and Ethical Awareness
Our students will demonstrate an awareness of legal and ethical issues in business and society

	2014-2015
	· AOL chair met with BA 175 instructors to ensure coverage of ethical issues related to plagiarism, cheating, and an ethical code of conduct

	2015-2016
	· Put more emphasis on and ensure coverage of ethical behavior in the capstone MGT 498/ENT 496 classes
· Arrange for Faculty Development session(s) on what ethics means and how to incorporate ethical considerations 
· Devote a portion of the summer GFCB meeting to ethical/legal awareness

	
	





Goal 3: Critical and Strategic Thinking
Our students will demonstrate strategic problem solving skills using integrated business knowledge

	2012-2013
	· The former learning goal 3, “Information Technology,” was discontinued and replaced by the current “Critical and Strategic Thinking” 
· A new five-point rubric for this learning goal was developed
· Committee did not believe the assessment artifact was appropriate for this goal

	2013-2014
	· Weakest area was student performance in conclusions and consequences Committee recommended meeting with management professors to discuss the cases using the new rubric 

	2015-2016
	· Acceptable results
· Recommend MGT 498 faculty should be encouraged to use the Critical and Strategic Thinking rubric

	2016-2017
	· Met with MGT 498/496 to identify a suitable artifact and for developing a pool of artifacts for future evaluations





Goal 4: Global Awareness 
Our students will be able to explain the increasingly integrated world economy and the forces behind this integration

Results have been satisfactory, and there have been no recommendations. 
	2016-2017
	· Met with MGT 498/496 to identify a suitable artifact and for developing a pool of artifacts for future evaluations





Goal 5: Discipline Knowledge
Our students will have a basic knowledge of the business disciplines in core areas

	2012-2013
	· Redesigned internal knowledge exam from 100 to 94 questions

	2013-2014
	· BA 175 students averaged 41.88% on the 94-question test while graduating seniors averaged 76.62%
· Average scores for embedded questions was 77.67%. These results indicate that students retained knowledge

	2015-2016
	· Testing the use of an interdisciplinary knowledge game for MGT 498/ENT496 students

	
	





Master of Business Administration (MBA) Assurance of Learning
Learning Goal 1: Discipline Knowledge (Implemented Fall 2015) – Formerly Business Knowledge
MBA graduates will have a solid understanding of the knowledge in the relevant business disciplines
 
2016-2017 MBA instructors need more information about the categories of knowledge included on the field test. The committee recommends purchasing more detailed reporting by discipline


Learning Goal 2: Qualitative Reasoning (Implemented Fall 2015) – Formerly Critical/Innovative Thinking
Students will demonstrate the capacity to integrate discipline knowledge to formulate and communicate strategies 

2015-2016
BA 590 Testing the use of an interdisciplinary knowledge game. Results are promising.



Learning Goal 3: Quantitative Reasoning (Implemented Fall 2015)
MBA students will be able to apply quantitative modeling and data analysis techniques in solving real world business problems, to employ cutting edge tools and technologies and to effectively communicate impact of results
This goal has been evaluated twice. The first time was a “look back” to results from Spring 2015. The AOL committee recommended that the rubric be shared with students and that a written component be included with the case for evaluation.
After making these adjustments, artifacts from the full-time BA 513 class from Spring 2016 were evaluated. The average results were all above acceptable with an average result of 4.5/5.
There were no recommendations.


Learning Goal 4: Teamwork/Communication (Implemented Fall 2015) – Formerly Organizational Leadership
MBA students will have the leadership and team-building skills necessary to lead organizations in a dynamic environment




Additional PMBA Learning Goal: Global Awareness
Professional MBA students will demonstrate an understanding of global business practices that embrace the opportunities of multicultural, diverse environments, as they relate to local, national and global operations


Critical Thinking

Direct	
2012-2013	2013-14	2014-15	2015-16	2016-17	2.9000000000000004	3.28	3.56	Indirect	
2012-2013	2013-14	2014-15	2015-16	2016-17	4.3600000000000003	4.13	4.28	4.26	


Global Awareness

Direct	
2011-2012	2012-2013	2013-14	2014-15	2015-16	2016-17	4.05	3.27	3.67	Indirect	
2011-2012	2012-2013	2013-14	2014-15	2015-16	2016-17	4.1399999999999997	3.91	4.04	3.87	


Discipline Knowledge

Direct	
2012-13	2013-14	2014-15	2015-16	76	82.86	79.599999999999994	78.3	Indirect	
2012-13	2013-14	2014-15	2015-16	88.4	84.000000000000014	86.2	89.8	


National Percentile

Online	
2010	2011	2012	2013	2014	2015	78	93	90	92	61	80	PMBA	
2010	2011	2012	2013	2014	2015	7	96	75	95	70	58	Full-time	
2010	2011	2012	2013	2014	2015	12	39	7	82	45	58	


Strategic Integration on ETS Field Test

PMBA	
2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	61	58	26	56	56	62	Full-Time	
2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	53	42	14	51	53	52	Online	
2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	62	62	17	53	61	61	All Delivery Methods	
2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	52	52	57	53	53	53	


Overall Average Results by Game Year

World Average	
Y11	Y12	Y13	Y14	Y15	Y16	Y17	Y18	Y19	82	81	80	81	81	82	83	83	85	US Average	
Y11	Y12	Y13	Y14	Y15	Y16	Y17	Y18	Y19	82	82	81	82	82	83	84	84	87	Class Average	
Y11	Y12	Y13	Y14	Y15	Y16	Y17	Y18	Y19	88	84	88	88	95	96	97	95	97	


Teamwork Results

Researching and	Gathering Info	
Spring 13	Summer 14	Fall 2015	Summer 16	4.5999999999999996	4.3611110000000002	4.222988867884899	4.4565217391304346	Fulfilling team	role and duties	
Spring 13	Summer 14	Fall 2015	Summer 16	4.7	4.4722222222222223	4.5843205160680522	4.4782608695652177	Participation in	Discussions	
Spring 13	Summer 14	Fall 2015	Summer 16	4.75	4.75	4.6831338147448012	4.4565217391304346	Communication	Listening	
Spring 13	Summer 14	Fall 2015	Summer 16	4.7	4.6111110000000002	4.7457466918714557	4.6521739130434785	


Ethical Awareness (Part of Teamwork)

Fall 2012	
Full-time	PMBA	Online	3.71	3.6875	Fall 2016	
Full-time	PMBA	Online	4.21	



Develop global perspective of business	
2013 Indirect	2015 Direct	2016 Direct	4.43	2.2000000000000002	4.71	

Written Communication

Direct	
2012-2013	2013-14	2014-15	2015-16	2016-17	3.4550000000000001	3.56	3.44	3.52	Indirect  	
2012-2013	2013-14	2014-15	2015-16	2016-17	4.26	4.0199999999999996	4.28	4.22	


Oral Communications

Direct	
2010-2011	2011-2012	2012-2013	2013-14	2014-15	2015-16	2016-17	3.34	3.33	2.9840000000000004	3.44	Indirect  	
2010-2011	2011-2012	2012-2013	2013-14	2014-15	2015-16	2016-17	4.0599999999999996	3.88	4.03	3.79	


Ethical Awareness

Direct	
2012-2013	2013-14	2014-15	2015-16	2016-17	4.7166666666666668	3.11	4.125	Indirect	
2012-2013	2013-14	2014-15	2015-16	2016-17	4.3600000000000003	4.1399999999999997	4.25	4.16	
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